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Keep Critical Healthcare Interfaces
Running Smoothly

Exceptional healthcare requires reliable interfaces that provide
clinicians with timely access to critical patient information. When
an interface fails, it can disrupt workflows, delay care, and affect
patient safety.

Our iatricSystems Interface Monitoring and Response service
provides proactive 24/7 monitoring to identify potential issues
before they become major disruptions. Our experienced interface
specialists identify the root cause of interface failures, provide
analysis to support resolution, and help maintain a stable, reliable
interface environment.

Trusted to Monitor
50,000+ Interfaces Across

1,300+ Healthcare Organizations

Why Interface Monitoring
and Response?

Proactive monitoring helps identify potential
issues before they become disruptions,
improving system reliability and allowing IT
teams to focus on strategic initiatives.

Key Advantages Include:

® 24/7 interface monitoring

e Improved interface reliability

® Reduced risk of costly interface downtime
® Faster issue identification and resolution

® Reduced burden on internal IT staff

e Greater visibility into interface performance
® Supports multiple interface engines

e Minimizes workflow disruptions

® Reduced risk of recurring interface issues
® Access to experienced interface specialists
® Reliable access to critical healthcare data



latricSystems

DO000O6

Proactively Monitor Interfaces and Minimize Downtime

Allow the iatricSystems team to monitor your interfaces around the clock,
identify potential issues before they become major disruptions, and provide
information and analysis to support faster response when problems occur.

Provides Continuous
Monitoring
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With 24/7 monitoring from our interface specialists, your
team can:

® Detect potential issues before they impact clinical
workflows

® Improve visibility into interface performance

® Maintain reliable connectivity across critical systems

® Reduce the risk of prolonged interface downtime

.  Accelerates Issue
EWER Resolution

When interface issues occur, our experienced
specialists investigate the source of the problem and
provide error reporting and detailed analysis, helping
your team to:
@ Pinpoint the root cause of interface failures
® Better understand what went wrong and support
appropriate next steps
o |dentify recurring issues and reduce the likelihood of
future occurrences

Ph: 978-805-4100  Fax: 978-805-4101

e Delivers Intelligent

WA\ Alerting

Receive proactive notifications when monitored interface
conditions require attention, including:

® Failed process alerts

® Queue threshold alerts

® Server process monitoring

e CPU and disk utilization monitoring

® |nactivity timeouts

- Improves Operational
Efficiency

Free your team from routine interface monitoring so
they can focus on strategic initiatives while helping your
organization:

® Reduce the burden on internal IT staff

® Minimize costly interface downtime

® Maintain reliable access to critical patient information

For more information about Interface Monitoring and Response or any
other iatricSystems products or services, or to request a demonstration,
please contact us using the information below.

info@iatric.com iatric.com (8/26)
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