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Why UserSync™?

As your healthcare organization grows, so does the quiet
strain on your IT and administrative teams. Each new hire or
departure sets off the familiar routine of manually updating
profiles in both your Active Directory and MEDITECH Expanse
environment, double-checking for consistency, and hoping
nothing is missed. Over time, these repetitive tasks add up,
consuming valuable hours and introducing opportunities for
error. UserSync changes that story by seamlessly connecting
your hospital’s Active Directory with your MEDITECH Expanse
User and Person Dictionaries. With UserSync, your team can
trust that user data stays aligned, secure, and up to date.

As the number of IT projects competing for resources grows,
it's more important than ever to eliminate tedious, time-
consuming tasks. Allow UserSync to eliminate the need for
double data entry by connecting your Active Directory to your
MEDITECH User Dictionary today.

Help Streamline Onboarding

UserSync uses the new individual's Active
Directory account to automatically set them up in
MEDITECH User Dictionaries, improving security,
integrity, and consistency for your hospital’s users.

Key Advantages Include:

e Disables EHR users automatically once users
are disabled in the Active Directory

e References Active Directory user information to
update the MEDITECH User Dictionaries

e Eliminates the additional steps of
communication between departments

@ Achieves cost reduction by eliminating
unnecessary communication and reducing the
chances of mistakes
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Improve Resource Allocation and Enhance Database Security

Network administrators, such as your IT analysts, no longer have to worry about

the mundane tasks associated with onboarding new hires or deleting previous
employees out of the necessary systems. Allow your teams to focus on higher-
priority tasks while also improving the security, integrity, and consistency of your EHR

databases.

000 Streamline User Creation
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As new hires are onboarded and added to the Active
Directory, their information is automatically added to
MEDITECH as well. Not only does this save IT teams
time by eliminating the need for double data entry, but
also helps ensure accuracy by reducing the amount of
manual input into different systems. UserSync reduces the
repetitive manual tasks associated with the onboarding
process.
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(©) Aggregate User Data
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UserSync allows for a one-stop-shop while editing users.
Before, multiple teams had to go into both the Active
Directory and MEDITECH to update a user. Now, when a
change is made in the Active Directory, it reflects in your
MEDITECH User Dictionary as well, giving teams more time
to focus on what’s important. This helps eliminate mistakes,
such as misspellings, and ensures consistency across
systems.

information below.

Easily Disable Users

When users are disabled in the network database,
they are automatically inactivated in your MEDITECH
environment as well. This helps ensure that individuals
no longer working for your organization don't fall
through the cracks and retain access far longer than
they’re supposed to. Not only does this help boost
security at your healthcare organization, but helps
reduce manual, tedious work as well.

|V\~6| Save Meaningful Time

IT teams should be focusing their efforts on high-
priority and high-effort projects. When their days and
workflows get bogged down due to repetitive manual
tasks, it creates a barrier between what they should
be focused on, and what pulls them aside. By limiting
unnecessary communication and syncing systems,
you ensure their effort is focused in the right areas.

For more information about UserSync or any other iatricSystems products
or services, or to request a demonstration, please contact us using the

Additional types of costs may include server and storage hardware, Microsoft licensing (OS, database, etc.), 3rd party licensing (digital
certificates, backups, etc.), and 3rd party interface/ integration. Please consult with iatricSystems for the specific server hardware and

software requirements for this product.
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