
Proactive Auditing, Without the Stress
Our Patient Privacy Managed Services are designed specifically for 
organizations that need to enhance their patient privacy strategy without the 
burden of overstressed in-house resources. By leveraging our managed 
services, you can ensure that your organization maintains a proactive 
approach to patient privacy while remaining cost-effective—paying only for 
what you need.

How it Works
Our team of skilled privacy analysts will integrate seamlessly with your 
existing privacy program to provide comprehensive assistance, including 
running investigations, managing user and patient audit log reports, and 
adhering to custom-defined escalation processes. Additionally, you’ll benefit 
from our advanced patient privacy monitoring solution, Haystack™ iS, which 
utilizes AI-driven analytics to strengthen your privacy initiatives.

You can expect regular reports (weekly, monthly, quarterly). Our experts 
analyze this data to ensure that your privacy program is not only fully 
optimized but also tailored to meet the unique demands of your healthcare 
system.

Why PPMS?
Our services help healthcare organizations quickly 
scale up to accommodate new requests and scale 
down when resources are no longer needed. 

Key Features Include:
•	Skilled privacy analysts dedicated to your patient 

privacy program

•	Routine proactive auditing of PHI access

•	Investigation assistance, and custom-defined 
escalation processes

•	Thorough weekly, monthly, or quarterly reports

•	Access to the latest patient privacy software, 
Haystack™ iS, powered by AI

•	Scalability and flexibility that cannot be easily 
achieved with in-house teams

•	Available for short-term or long-term projects

•	Competitive pricing that doesn’t break the bank
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