
UserSync allows for your hospital to seamlessly 
sync its network user database to its MEDITECH 
Expanse database. This allows for better security 
and consistency with your hospital’s users. This 
makes sure that when a new user is added, they 
are added across both databases as well as taken 
out of the system when they are no longer with 
the hospital. Learn more about what UserSync 
has to offer you and your hospital inside.

In today’s environment of IT projects competing for your staff time 
and resources, it’s more important than ever to eliminate tedious, 
time-consuming tasks. One such tedious task is matching the user 
information from your Active Directory to your MEDITECH User. As you 
are most likely aware, as the organization gains and loses employees, 
someone must manually update their user profiles in MEDITECH as 
well as your Active Directory. While it may seem like a simple task, it 
creates hours of work for your IT Analysts. 

Why UserSync?
UserSync takes the user’s AD account and 
automatically sets them up in the MEDITECH 
MIS database, allowing for better security, 
integrity, and consistency in regard to your 
hospital’s users.

Key Benefits Include:
•	Disables EHR users automatically once 

users are disabled in the network database 

•	References the network user information to 

update the MEDITECH user database

•	Eliminates the additional steps of 

communication between departments is 

eliminated 

•	Achieves cost reduction by eliminating 

unnecessary communication and reducing 

the chances of mistakes
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* Additional types of costs may include server and storage hardware, Microsoft licensing (OS, database, etc.), 3rd party licensing (digital certificates, backups, etc.), 
and 3rd party interface/ integration. Please consult with iatricSystems for the specific server hardware and software requirements for this product.
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For more information about iatricSystems UserSync or any other iatricSystems 
products or services, please contact using the information below.

Ph: 978-805-4100     Fax: 978-805-4101     info@iatric.com    iatric.com

TM

i

UserSync from iatricSystems, provides automatic synchronization between your Active Directory and your MEDITECH 
user’s database. UserSync constantly monitors your network for any edits to the databases. When these edits are detected, 
UserSync will automatically copy those edits into the MEDITECH User Database.

iatricSystems UserSync aims to target and alleviate current issues with user creation/deletion ranging security to consistency. 
UserSync helps eliminate these issues by:

Network administrators, such as your IT analysts 

will save hours of time each week, allowing them 

to concentrate on higher priority tasks while 

simultaneously improving security, integrity, and 

consistency of your EHR databases.

Ensuring disabled users 
no longer have access 

when it comes to all new 
user creation

Providing a single source 
of truth by aggregating 

user data 

Using the same mnemonic 
pattern when it comes to 

all new user creation

What’s more, UserSync promotes a more secure environment for your sensitive PHI. For many organizations, this manual 
process often requires input from two different departments — with the network admins handling disabling users and the IT 
Analysts disabling them in MEDITECH. UserSync can solve these pain points without letting anything fall through the cracks.
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