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PtAccess certified health IT patient portal which stores electronic health information (EHI) supports the
ability to export that EHI in an electronic and computable format. This includes both a single patient
export capability intended for fulfilling a patient’s right of access request and a patient population export
intended for facilitating data transitions when providers switch health IT systems.

170.315(b) (10) Electronic Health Information Export
The applications provide export of electronic health information (EHI) for a single patient as well as
for patient population in the following formats.

PtAccess provides capabilities for end users to export EHI. Permissions for export capabilities are governed by
the Admin User Roles. Users with the ability to export select export options using HTML (web), XML, CCD, and
PDF.

Customer Support
Phone: (978) 805-4100

For any issue that can wait until the
following business day, please email: Support@iatric.com
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